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Research on the influencing factors of consumer satisfaction on
fresh e—commerce platforms based on structural equations

SHAO Weinan', ZHU Jiaming”
(1.China Construction Bank Nanjing Branch, Nanjing 210006, China,; 2.School of Statistics and Applied
Mathematics, Anhui University of Finance and Economics, Bengbu 233030, China)

Abstract:The rapid development of fresh e-commerce platforms has led to the influx of a large number of
consumers, and their evaluations of them are also different. Studying the influencing factors of consumer
satisfaction to enhance the competitiveness of fresh e-commerce platforms and expand market share has
practical significance. This article was based on the perspective of American customer satisfaction theory, using
reliability, validity, and confirmatory factor analysis to verify questionnaire survey data, and constructing a
structural equation model to verify and analyze the theoretical model. Research has shown that the reputation
of online merchants, online platforms, and perceived quality are the main influencing factors of consumer
satisfaction on fresh e-commerce platforms. Finally, targeted suggestions are proposed for the development
of fresh e-commerce platforms.
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